Operation House Call History
Operation House Call began, in its earliest form, in 1991, when Dr David Coulter, a pediatric neurologist at BUSM, collaborated with Dr Benjamin Siegel, Pediatric Education Director also at BUSM. Dr Coulter was on the board of The Arc of Massachusetts and had had many conversations with parents who felt that the medical professionals they interacted with were not experienced. Dr Coulter, whose brother has autism, felt that families would make good teachers of doctors in training. Together these doctors created a class experience featuring a parent visiting class and a home or community visit for their third year medical students. 

From 1991 to 2011 Operation House Call was offered to BUSM medical students by a "Family Coordinator" hired by The Arc of Greater Boston, beginning with Cindy Pollitsch Hanks, then Joanne Moranian, Susan Nadworny (2000-2006) and Susanna Peyton (2006-June 2011), each parents of a child with intellectual/developmental (IDD)challenges and OHC family volunteers. 

Various changes in Operation House Call occurred over the years. At first students went on group visits often wearing their white lab coats. As Operation House Call grew it became a requirement for the students to finish their pediatric rotation, and students were only assigned in pairs. Families were recruited and assigned their students by the Parent Coordinator. Susan Nadworny and Dr Seigel did research to find out what families felt they wanted students to learn during their home visits. As a result a student evaluation tool was created for parents to fill out on each student, and this became part of the students' records. 

Susanna Peyton used the BUSM parent evaluation of students doc and MSN nursing training to create the six Operation House Call Learning Objectives. These attempt to capture the unique expertise family/parent educators bring to the health care team. They also link OHC education to one of the BUSM Pediatric medical Learning Objectives of the third year rotation, as outlined by Dr Colin Sox in 2010.

In 2010 Dr Sox also suggested that Operation House Call become a "paperless" course. In response Peyton worked to make an online website which features articles, videos, and a listing of web resources. The OHC website includes a private Block Forum for each class of OHC students to discuss their home visit experience and learning.

Writing about one's home visit in the Block Rorum is now a requirement of the course. It is also used to give feedback to individual students about their observations and questions, based on the six OHC Learning Objectives. It is a private online resource, password protected, to protect individual student's privacy as they process and learn from the OHC Parent Instructor. 
Only OHC team members, students, and key medical institution supervisors have access to the Block forums.

In fall of 2010 The Arc of Greater Boston closed due to financial crisis. Operation House Call needed to find a new home. Leo Sarkissian, Executive Director of The Arc of Massachusetts and Mandy Nichols, Director of its Health Care Project, took a great interest in the program model.

In January, 2011, The Arc of Mass under its director, Leo Sarkissian, adopted the BUSM Operation House Call Program. Susanna continued as BUSM OHC Parent Coordinator until June 2011, when The Arc of Mass was able to recruit Maura Sullivan Buckley, former OHC parent and family volunteer, into this role. Maura S. Buckley became the first OHC Parent Instructor (note title change). Susanna Peyton became the OHC Program Advisor. In 2011-2012 the OHC Program was under the supervision of Mandy Nichols, SW, and Director of the Health Care Project at The Arc of Mass. After Nichols left The Arc in 2012 the OHC team has been under the supervision of Leo Sarkissian, Director of The Arc of Mass.

In May 2012 Melanie McLaughlin joined as Parent Instructor for the new pilot OHC Program at Tufts Medical School, also teaching third year medical students in their pediatrics rotation. This Tufts program has taught half of the third year class, approximately 80-90 students a year, divided in to 8 Blocks of pediatric rotation. The Tufts program mirrors the BUSM program in content and format. Dr Mary Brown, pediatric supervisor for these students, was key in showing interest and initiative in adopting this program for her students. 

September 2012 Ann Bersani joined the OHC team as Parent Instructor for a new program at Simmons School of Allied Health Sciences under the invitation of Dr Judy Beal, Dean, and supportive faculty, including Janet Rico Professor of Nursing. Simmons arranged to support full costs of the program.

The Simmons program currently delivers one class annually (20 students) and has an adult focus. Many of its host volunteer families are eager to join after having completed their volunteer work in pediatrics at either of our medical schools. It combines Masters preparing Nurse Practitioners, Nutritionists, Physical Therapist students in one class. The OHC Simmons program focuses on the care of adults with IDD.

Simmons has added a new requirement to their program : Inter-Professional education. This added requirement is supervised by Simmons faculty. It includes a blended class of OHC students, faculty liaison to OHC from all three departments, home visit pairing with students from another specialty, and a IP writing assignment on inter-professional practice competencies developed from Core Competencies for Interprofessional Collaborative Practice from The American Association of Colleges of Nursing.

June 2013 Jennifer Williams was recruited as the new Family Coordinator for BUSM, recruiting, training, assigning families students in the BUSM OHC Program. At beginning of the 2014-2015 academic year Jennifer began her Family Coordinating role for both the BUSM and Tufts OHC Programs. This new role of Family Coordinator dedicated to support of our OHC volunteer family assignments has greatly eased the work of the Parent Instructors at Tufts and BUSM, allowing them to focus on their teaching roles and representation of the dedicated volunteer families in this program.

Operation House Call support in 2014 comes from several sources: Funding is provided through The Arc of Mass, BUSM, Simmons, The MDSC (Mass Down Syndrome Congress) and private donations. All members of the OHC Team have served as OHC family volunteers, to ensure the teams ability to represent OHC volunteer host families. In 2014 there are approximately 120 volunteer families across our three school programs. Co-teaching with co-teachers representing our individuals with IDD began in 2008 at BUSM, and as of summer 2014 has included twenty five different young persons with IDD, all of whom have volunteered through the OHC family host program.

In 2014 the OHC team included five members under the supervision of Leo Sarkissian, Director of The Arc of Mass:

Maura Sullivan Buckley: BUSM Parent Instructor 
Melanie McLaughlin: Tufts Parent Instructor
Jennifer Williams: Family Coordinator for BUSM & Tufts
Ann Bersani: Simmons Parent Instructor (and family coordinator)
Susanna Peyton: Program Advisor and Co-teacher coordinator.

2014 Liaisons in the respective schools:

BUSM: Dr Rachel Thompson, Director of Pediatric Training for all 3rd year students, approximately 180-200 students annually.

Tufts: Dr Mary Brown, Director of Pediatric Training for eighty to ninety 3rd year students, approximately one half of the Tufts 3rd year students (other students are completing their pediatric rotation in locations outside of the Boston Metro area).

Simmons: Alison Marshall, newly hired Associate Professor in the Family Nurse Practitioner Program.

2014 notable projects:

· Simmons Annual Tripp Lectureship presentation 4/15/14 given to Operation House Call. Ann Bersani and Susanna Peyton created panel presention: Ann Bersani, Parent Instructor, James Foley, Co-teacher, Janet Rico OHC Family volunteer and former Simmons faculty, and two former OHC students: Julie Jacobsen, Nutrition and Sarah Strempfer, Nursing. 

· Maura Sullivan (Buckley) to deliver presentation about Operation House Call at the National Convention of The Arc, in October 2014. 

· Leo Sarkissian will be negotiating with Tufts to pay a contribution to the cost of delivering the Tufts OHC program to begin January 2015.

· Family Medicine Residents program at BUSM to try a pilot for 2014-2015 of OHC adult focused training. approx 8 second year Family Medicine residents attending. this is made possible by a grant awarded to Dr Deb Dreyfus for a larger project. Dr Rebecca Lara, teaching fellow, is the OHC team direct contact, and she is supervised by Dr Deb Dreyfus, Assoc. Professor of Family Medicine, BUSM.

In 2015 Operation House Call has begun to shift to a new leadership model. Maura Sullivan is now the Program Director, overseeing all program responsibilities. Robyn Dollar is taking over for Jennifer Williams as Family Coordinator for Tufts and BUSM (Ann Bersani will continue to coordinate for the adult program at Simmons), beginning her training in mid March. Robyn is a former family volunteer for OHC and will begin with the new 2015-2016 academic year, starting with Tufts on May 13th.


In 2015 the OHC team included five members under the supervision of Leo Sarkissian, Director of The Arc of Mass:

Maura Sullivan: Program Director, Parent Instructor BUSM 
Melanie McLaughlin: Tufts Parent Instructor
Robyn Dollar: Family Coordinator for BUSM & Tufts
Ann Bersani: Simmons Parent Instructor (and family coordinator)
Susanna Peyton: Invited as Program Advisor and Co-teacher coordinator.


